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Walalapo! And Welcome to Botswana!

On behalf of your Travel Agency and Terra Nova Tours, we warmly welcome you to Botswana. We are
delighted that you have chosen Botswana as your travel destination, and we are confident that you
will have an unforgettable time in the land of deserts and vast landscapes.

Your travel documents contain all the essential information you need for your stay. If, however, you
find something missing or require assistance, feel free to contact us anytime at the following service
hotline:

+267 77 936 512

Before you start your journey, a few words about a topic that is very dear to us:

OUR COMMITMENT

In Southern Africa, not everyone is as fortunate as we are. Therefore, Terra Nova Tours supports several
sustainable projects. The pouch containing your travel documents (if booked) was made by women
from rural areas in eSwatini (Swaziland). Many of these women have been diagnosed with HIV and
they create a living for themselves by making these bags. With a lot of love and detail, these pouches
are sewn from beautiful fabric. The Amarasti Project supports these women by enabling them to earn
an income, and therefore their children can attend school. In addition, we support the social project,
Thokozani Brothers, by donating an allocated amount of money per guest who travels with Terra Nova
Tours in Southern Africa. Here, disadvantaged kids and young people in the township of Khayelitsha,
close to Cape Town, can receive afternoon care and a safe refuge.

WE WISH YOU A PLEASANT JOURNEY!

Christine van der Merwe Debbie de Villiers
Managing Director Managing Director
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